
Assistance App Guide

Download the App
Scan the QR code to download

International SOS
Assistance App rated
4.4 out of 5 stars

Destination 
Guides
Plan for your trip with 
detailed destination 
guides.

Map and Alerts
View live alerts on
the map and receive 
notifications about 
nearby critical events.

24/7
Assistance

Trip PreparationGet Started

Assistance and Tools During Your Trip
Check in
Let your organisation 
know that you are safe 
during a critical event 
affecting your current 
location.

Travel Advisor
Self guided pre travel 
briefing, accessible 
anytime at your 
convenience.

Find a Doctor
Find nearby vetted 
clinics for routine medical 
needs.

Digital Card
Access your digital 
subscription card
within the App.

www.internationalsos.com

Mental Health and 
Wellbeing Support
Access a library of 
mental health and 
wellbeing resources 
anywhere, anytime.  

Call Anytime, 
Anywhere
Quickly reach any
global Assistance
Centre 24/7.

Visa
Requirements
Learn about your visa 
and country 
requirements before
your trip.

My Trips
All your plans and 
itineraries in one
place.

Health Threats
Your go-to library of 
health risks, including 
infectious, environmental 
and selected chronic 
health conditions.

8
Languages

28
Assistance Centres


